UNISYS TECHNOLOGY REVIEW £ 82 5, AUG. 2004

I2F—=TFA4X - FANEU T 1 ETFTIVEARNEROFHE

Enterprise Capability Model and Effectiveness of Human Capital

b

2B =

B B0FEMBLICAENE NT N7 ARB SN TR, 1T ERPAEMICE 2 58I
ONTOHRBIELOEEFHEEI L VIS 7 0L RVOERZDS, MANOBED ROL & v
37U L NUANESLEIEHEDOOBLET THRVWTWS, FlETiE, ITERZTTIER
<, MBEEALAWEREOBHEIZBWTHERPER SN TVS, AT, Ihbokke
BRERELANVTOILY =TI X r4E) 74 LOBRKREEFVLL, BEER
@@Eénmxl‘/&—f—“ﬂz‘ A NREY F IOV T ORI E S5 2 Twb. 7,

HWEBEOPTANEAZEELBEHZL L THITH L LB, BEITKRDODOENE AMEEZ
ODT?TBZODZV)V)ﬁ IDVWTERLTWS

Abstract Since “Productivity paradox” was mentioned in the late 1980 s, the intense discussion regard-
ing the effect of IT capital to the productivity is still going on, although the main issue has been changed
from macroeconomics to microeconomics. The latest discussion is not only about IT capital, but also about
both the organizational capital and the human capital. In this paper the author models the relationship be-
tween the enterprise capability and firm resources, and gives centering on unmeasured resources discus-
sion. And then, he discusses that the human resources will be the most important things to the firm, as

well as he will identify the attributes.
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